
Merchant to do’s: 

 

1. Use the url listed below. 

 

2. Select CREATE LOGIN 

 

 

3. Enter the merchant ID number and Zip code. Hit Register. 

 

 

 

 

 

 

 

 



4. Business information. Must complete highlighted fields. 

 

 

5. Terminal Information. Please enter devise used for processing. 

 

 

 

 

 

 



6. Merchant Overview, please verify email. Once the registration is completed, the merchant will 

use their User/PW to login and submit the Chargeback. 

 

7. Merchants that have Chargebacks will have the below option. 

 

  


